Tenants and Residents Organisations of England

taroe

Regional Conference Agenda

The Heath Business and Technical Park, Runcorn
29" February 2012, 9.30am - 4.30pm

“Tenant Panels and Tenant Scrutiny”

09:30 Registration / Workshop Instructions

10.00 Welcome, Housekeeping and Conference address
Michael Gelling, OBE Chair of TAROE

11.00 Key Note Speaker - Nick Atkin, Chief Executive, Halton Housing Trust
12.00 - 13.00 Lunch/Networking

Thank you to Halton Housing Trust for their kind donation ﬁ Halton
13.05 Workshops: Session 1 -

Workshop 1
A Framework for Tenant Scrutiny - TAROE

Workshop 2
Co-Regulation: Tenants in the Driving Seat - SOHA

Workshop 3
Customer Scrutiny in Halton Housing Trust - Halton Housing Trust

14.10-14.30 Comfort Break

14.35 Workshops: Session 2

Workshop 1
A Framework for Tenant Scrutiny - TAROE

Workshop 2
Co-Regulation: Tenants in the Driving Seat - SOHA

Workshop 3
Customer Scrutiny in Halton Housing Trust - Halton Housing Trust

15.35 Closing Address

15.50 TAROE Prize Draw sponsored by asert

16.00 Close of Conference



